Local Service Request

Page 10f 32
. . . Directory Service
Lacal Servi End User_ Loop Directorv Service  Directory NightFi
Home Reguest — —Information  Servics  RequestForm Listing CantionR__st [x] NightFire Logo J
Administrative Section
. Bill Section
Local Service Request Contact Section
End Of Form
Administrative Section
@ Next | {x] End of Form
CCNA PON MER SRNO QCOTY LTON AN ATN SC
WLR 1ELQ02226DLLSP
DTSENT DSPTCH DDOD APPTXMEDDD pDDO APPTIMEDDDO DFDT
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UNBLNT LY- &8 040B9.11 04DUBG.1SN
LSPAUTH LSPAUTHDATE LSPAUTHNAME LSPAN cIc CUST LSP

Bill Section
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Local Service Request Page 2 of 32

( |:| Next [ E’ Previous ‘ E End of Form

BIl BAN1 BI2 BAN2 ACNA EBD CNO BILLNM
L oty z1vy 5@ ELPASO NETWORKS, LLC
SBILLNM IE EBP BILLCON BILLCON TELNO ViA
L &
BILLAD STREET BILLAD FLOOR BILLAD ROOM BILLAD CITY

1001 LOUISIANA HOUSTON

BILLAD STATE BILLAD_ZIP

™ 77002
Contact Section
‘ [x] Next l |:| Previous | |:| EndofForm 1

INIT INIT TELNO INIT_EMAIL

G sl I

INIT FAXNO INIT STREET INIT FLOOR INIT ROOM INIT_CITY
SR 1001 LOUISIANA 25 HOUSTON

INIT STATE INIT ZIP IMPCON NAME IMPCON TELNQ IMPCON_PAGER ALTIMPCON NAME
ALTIMPCON TELNQ ALTIMPCON PAGER DSGCON DRC  DSGCON TELNO DSGCON_FAXNO

DSGCON EMAIL DSGCON STREET DSGCON FLOOR

G 1001 LOUISIANA 25

DSGCON_ROOM DSGCON CITY DSGCON STATE DSGCON ZIP

HOUSTON ™ 77002
REMARKS
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Local Service Request Page 3 of 32

INSTALL NEW uNE DS1 WITH SMARTJACK.

Administrative Section

End User Information

Discopnect Information Section
End Of Form

Administrative Section

|:| Next I:l Previous E] End of Form

R 1 © e e
Location Access Section
E] Next |:| Previous E] EndofForm
LOCNUM - NAME A SAPR SANO * SASF SASD
001 N R < N L.
: o : -SASN+ SATH SASS
SOLON . e - ;;_BD,,—_ ,
SADLO
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3 Locat Service Request - Microsoft Internet Explorer

. File Edit Wew Favorites '_I’_ouls He|p

T Bk St | Search ﬁ\gFavontes @Media @ @ ‘*ﬁ . L—:J g

*’*ddﬂ’ss @ C \Dncurnerlts and Settlngs‘l.Enn Mav‘gLocal Settu‘sgstTemporary Internet Fllesﬁ.OLKﬂLSR Q2226 htm
Liks ] Chase @ CLE Online ,@ Lexmark 7522 @ PUC Interchange @ Symantec @ HP Laserjet 22‘3“ S

KL Tk - Mic... © % Three addt,..



EXHIBIT 8

EPN Local Service Request
Purchase Order Number ULQ02228
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Local Service Request

Page 1 of 32
; Directory Service  Directory gi{%ﬁﬁg I,
Local Service End User Locp Cap! R ‘ "
Home Request Information Service Reguest Form Listing Form L@Tghtﬁre L_@
Administrative Section
. Bill Section
Local Service Request o Sertion
End Of Form
Administrative Section
End of Fol
i [ﬂ Ned ! E of Form
‘CCNA PON VER LSRNO LOCQTY HIQTY AN ATN sC
WLR  1ULQ02228DLLSF
DTSENT DSPTCH DDD APPTIMEDDD DDDO PPTIMEDDDO DFDT
05-28-2002-0840AN IR  05-31-2002
PROJECT CHC REOTYP ACT Sup EXP AFO RIR CC AENG NNSP ONSP ALBR SCA AGAUTH
WA NE @ M D % 7015 4§ o BN BE
DATED PORTTYP ACTL Al APOT LST LSO
05-28-2002 el #8  DLLSTXRNHU N &8 02214011041
108 SPEC NC  pBT NCI CHANNEL SECNCI RPON ORD
UNBLNT . LY-- {8 040B9.11 04DU9.1SN
LSPAUTH | SPAUTHDATE L SPAUTHNAME PAN CIC CUST LSP
SAN
Bill Section
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Local Service Request Page 3 of 32

INSTALL NEW UNE BS1.

Administrative Section
Location Access Section
. Inside Wire Section
End User Information E—
Disconnect Information Section
End Of Form

Administrative Section

[E] Next E] Pravlmi‘ E} End of Form

DOTY

[)H Nex| | [x] Previous E] End of Form

SAPR SANO SASE  SASD
131 S BB
SATH SASS
ST |

ADLO
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‘X Locat Service Request - Microsoft Internet Explorer

File gdil: \p‘iew Fa\forl“tes Tools He!p

%; Back D @ ih fﬂj‘ Search WFavorites @Metﬁa @ "“

NEE]

h.ddress IE C Ib,Dn:.)cumenl:s and Settungs\Erln May'l,Loca[ SBttmgs\Temporary Internet Fllesﬁ,OLK‘ﬂLSR Q2228 htm

ke gl chase lcLEOnine ] Lomark T2z GIPUC iterchange G symartoc @WPLosotzz)
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EXHIBIT9

EPN Local Service Request
Purchase Order Number 1ULQ02214
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Local Service Request

Page 1 of 32

Local Service End User Loop DRirectory Service Pirectary pirectory Service NightFire L
Home  &oouest Information rvice  Reauest Form Listing %'%MM _@Mff_‘f__??j_
Administrative Section
. Bill Section
Local Service Request Contact Section
End Of Form
Administrative Section
! E Next E End of Form
CCNA PON VER LSRNO LOCOTY HTOTY AN ATN
WLR 1ULQO002214FTW(
DTSENT DSPTCH DDD APPTIMEDDD DDDO APPTIMEDDDO DFDT
05-23-2002-1035AN. %  05-29-2002
PROJECT CHC REQTYP ACT SUP EXP AFQ RIR cC AENG NNSP ONSP ALBR SCA AGAUTH
@ a8 NE B &% D i 7015 18 B 3 v
DATED AUTHNM PORTTYP ACTL Al APOT LST Lso
05-23-2002 &8 RONKTXWOF NEE 01103030105
T0S SPEC NC  PBT NCI CHANNEL SECNCI RPON RORD
UNBLNT  LY-- i 04QB9.11 04DU9.1SN
LSPAUTH LSPAUTHDATE LSPAUTHNAME LSPAN cic CUST Lsp
SAN
Bill Section

G
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Local Service Request

Page 2 of 32

“B Next B Previous E} End of FormJ
BI1 BAN1 BI2 BAN2 ACN; EBD CNO NRI BILLNM
L 21y % ELPASO NETWORKS,LLC
SBILLNM TE EBP BILLCON BILLCON TELNO VTA
L &
BILLAD FLOOR BILLAD ROOM BILLAD CITY
1801 N LAMAR ELVD M I AUSTIN
BILLAD STATE BI
X 78701
‘ E] Next ‘ |:| Previous I:l End of Form
INIT _FLOOR
INIT ZIP
DRC DSGCON_TELNO
DSGCON STATE



¢6

Local Service Request

End User Information

Administrative Section

| [¥] Next | [x] Previous ||:| End of Form |

BOTY

Location Access Section

EI Next E] Previous L Eng of Form

LOCNUM NAME
001 SN

SASN
HWY 377

SADLO

SAP SANO SASFE SASD
4770 i

SATH = SASS

Page 3 of 32

Administrative Section
Location Access Section

Inside Wire Section

Bill section

Disconnect Information Section
End Of Form
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Local Service Request

FLOOR ROOM BLD
LCON LCON TELNQ  EUMI
ACC

CELL SITE LOCATION.

CPEMFR CPEMOD

Inside Wire Section

[%] Next |:| Previous |:| End of Form
IWOo BAN IWCON

o

Bill Section

“:l Next [x] Previous | [x] Endof Form

REET

le]

DENTON COUNTY

IWCON TELN

>

STREET

STATE
X

IP

76227

Page 4 of 32




EXHIBIT 10

EPN Provisioning Notes
Order 1d. Q2234
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a http’//cnﬂiuuiis'sz.aftnnxup tﬁHHENI‘s asprrarderid=
U Edt View Favorkes Tooks Hel
, wBack - = - B 7 23} Dseach @Fm: Qmw |I§_5,-§.«I’_;j

;| Adkdress [] http:/fcorhouisS2alLOOKUP_COMMENTS, asp?orderidmQz2 34 v @60 [Juks @IEpaso eraet E] Soutiwestern BelLkePages @]l Paso Intranet Phonefiook. ™

PLEASE ENTER ORDER ID T4 LOOKUP COMMENTS J

Toier T Q2234

Submit I

atas!éamm‘ents w3
CLARITY CLOSING SERVICE ORDER. AND SENDING | PREES };’ ; 5 5002
|CIN TG CUSTOMER CARE. Rha et
| 711612002
CLARITY {TX PAT: QRSS_2/20-1, TX FRM ESF, LCB8ZS |CEISINGEK 33822
. PM
i 1672002
CLARITY | Eo1 NG COMPLETE GOOD TESTTO SMI. | coronecrr 133818
,00:38:10 MIN |
L { PM
7/16/2002
CLARITY | XCONS ALOC: 31-3-1-19, ZLOC APOT: 21-2-2+ | oo 33810
“PM
! 121672002
CLARITY |XCONS MADE CIRCUTT IS TESTING |CEISINGER 133805
i ; ‘PM
! j 162002
. AT A DTPV |4 OOTAMITRTO A ATTRTO TIATY THRTT nnore lan, nn irk 9 S N :—-
Z1bone ‘ R _ i T B leciiranet

B QEEEEROHAE | D F 0o B S B B[ B ETHERLEE o

Wednesday. Nov G8, 2002 24 33 i 98



zJﬂe'wm e ol |
| éBu'*-@IﬁI@m ﬁlees Gml%-éI'B

| address {@3 hetp:fjcorhouisS2afL OOKUP_COMMENTS, asphordoridmQz234 _'] f-‘cn [ ths E]Elmotmm E]Su.ﬂmsmrnseluu’eges )& Paso Inkranet PhoneBook ~ »
' i - PREES 2:22:39 2
PM
! ;6/17!2002
CLARITY Sent followup smail to Kevin/JTessica CM {CMABE_OM 50908
5 |PM
‘ '611312002
CLARITY | SENDING EMAIL TO KEVIN FOR STATUS PREES 84711
1615/2002
CLARITY |Sent request for update to Jessica and Kevin...CM  |[CMABE_OM {6:5944
i |PM
1_ ‘ | 61472002
ZLARTTY ! Seat follow-upto Jessica in te to address. iPREES '11:38:14
: | AN
i 6/3/2002
CLARITY ;Sent email to Jessica i regards to address JEOP, {PREES (11.40:50
i waiting on reply E ' AM
| 15/31/200%
CLARIFY ‘sent jeop notice to Kevin. MSANTOS il:1040
| ‘PM
ORDER HAS EEEXT EOPD FOR ADDRESS i 50302002
CLARITY DOYFORMATION WEEDED, SENDINGJEOP TO PREES 135034
—— ; wana
(I U CALL FIW BELL (oo $/30/2002
CLARITY |STATING THAT ADDRESS WAS ANEMPTY  |PREES ! 3502
{LOT ;PM
| { 572812002
CLARITY | SENDINGEOC TO CUSTOMER CARE. PREES 2:56:49
IpM ‘
N I mmnnn .:j

'5¢IB%&U.~€E@ 4:25PM

S

__Jll m ﬁ I GEREY- A

Wednesday. Nov 06.2002 04:25 PM 99
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] ttp-f-'(nrhnuiiSSZE/l.DUKUP cnmms.asp?ur' 2234-Mlcrmftlntemetﬂqﬂueimbﬁé&hj'ﬂf k|

Ve @@,a'gam'msm Gy (B B

 Address [@] htp:/JcorhoussS2a/LOOKUP_COMMENTS asprorderidnQzzd ] @G0 |juniks @161 Paso Intranat @smm BellLkePages @E]ElPasa Intranet PhoneBook >
i 5/28/2002
TLARITY APOT =FTWOTXBUHC1-0110220615 ‘PREES !8:59:59
| | AM
512812002
JLARITY ACCEPTING ORDER AND CREATING CKTID |PREES 17:51:58
AM
|
) 572412002
SLARITY ;PROVISIONING CONTACT: PATRICE REES CMABE_OM |42413
M
|
05/24/20020230 02 PM 52412002
CLARITY ' J Mercado 1EAT 23312
| KTPDS01 BSZS ESF ! iPM
A Loc 03 HFRU.0000113. EPGH ‘
52412002
~LARITY ZLoc EPGN to order loop EAT 55.33:12
- LCON Shayter Henderson 214-523-4224 E ‘PM
Cur PONDA2201A ’ !
_ T | 572472004
cLarrry 2 FE |EAT 23312
| | Y
1) Mercado i f
1 HTPDS01 BSZS ESF ‘
‘A Loc 03.HFRU.0000113. EPGN/19 i 1 5/24/2002
CLARIFY Z Loc EPGN to order loop IMERCADO |2:30:02
(LLCON Shayler Henderson 214-5234224 I |PM
iCus PONDA2201A2-RH 1
‘@ Done R . ‘ N PRI F T 1B Tocdntranet
startfj| 741 &5 B X . S g 28 |8/ S @] @e| @e.f@v.|@n] - BEEESIKPLDG s

Wednesday. Nov 06.2002 04:25 PM




EXHIBIT 11

EPN Provisioning Notes
Order Id. Q2525
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HaEdtViewFavontesToolsi-lslp

i hitp: //cnrhounsSZa,fLDOKIJP EUMMENTS asp’nrdaﬂd—qzszs Pﬁcrusoft Internet, F.lenrer pmvidtdh',_m

=18ix

Bk - = @B A Qoeach GHFavorkes {3»&«”{5-3.-@]

Address Iej hitp:fcorhouiis52afLOOKUP_COMMENTS. aspPorderid=q2525 2] Peo ||uks @BIFaso Intranet - Ejmﬁwmmw LiePages (@€l Paso Intranet PhoneBook

PLEASE ENTER ORDER ID TO L2CKUP COMMENTS

Lrder I |92525

Submit l

Source Hntg;fComments IUsir L ‘_-l §"m_ _
. . - CT82602
: 7 ; :
CLARIFY ;Thcrc is a facility shortage at Z Loc. IMERCADO 122431
: Sent customer Jeop. i
: : iPM
| 5 171172002
CLARITY ! ,ACTIVATED CKT, CLOSED 30, SENT CIN TO JZRAY £:52:50
| CCARE. R
i T16/2002
CLARITY !TX PAT: QRSS_2720-1, TX FRM ESF, LC B8ZS CEISINGER |5:16:00
PM
: 1612002
CLARTTY TESTING COMPLETE. GOOD TEST TO SMI. CEISINGER. 15:15:53
-00:4?:1 3 MIN
‘ ! PM
| 771612002
CLARII'Y XCONS ALOC: 31-2-1-22, ZLOCT APOT 11-4-1.! |CEISINGER. |5:1548
| PM
: 7/16/2002
AT A TITY REOEAVRTE R A A TR ATD ATTTD TO T ONTTRT Y VOTTMNTRTOTITY ERLT ‘.d"i__
£] Dore [

|

1BH Local intranet

Histart H AEPEREM 3 g Blirbox -m.. Edarfy - C...|[&ntpirsc.. Mlcrusoft‘..j Ecustomer...| B WP L soam B

Thursday, Nov 07 2002 09:04 AM
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He EG Vew Favorkes Toos Hep

(S < > - @ [ O] Quewch Guaroris sy |65 3 1 - El

; Address | @] hetp:/icorhouisS2afL OOKUP_COMMENTS. asplorderid=q2525

| oo ||unis E]ElPasoImmet E]Wnaduepm &apmwmmum »

{XCONS: ALOC: 31-2-1-22, ZLOC APOT: 11-4-1-

CLARITY | 22

CEISINGER |5:1548

FTE LTS UL
A

PM

i
i

CLARITY ‘XCONS MADE CIRCUIT IS TESTING

CEISINGER |5:1543

16,2002

2] Dono

. 7716/200;
CLARITY ' ASSIGNED TO TEST AND TURN UP. [IZRAY 31523
PM
iDernarc: 1st Fl Tetephone Rm Cab 1814 RJ48C ‘ 7{16‘!200
Tagzed Not Extended \TZRAY 3.13:40
 Lagged NOU Extande ; \PM
|7n 1/200
CLARITY ' CustCare has prowided new CCD 7/31/02 |CMABE_OM t"’ 5712
IPM
- 7 1200
CLARITY RECEIVED AND VERIFIED DLR JZRAY 10:05:59
- I AM |
! ; 71117200
CLARITY SENTIFOC TOCCARE. |7ZRAY 8:44:30
; ', AN
'CONFIRMED WITH SBC THAT ACTUALFOC | p.c o ;’: flzg 0z
‘DD 1S 07/15/2002 i AM
INEW FOC DD:12/27/2002C 702168 ECCKT e
|14 HCKC. 200257.5W \IZRAY AV
' l
SUPPED LSR EFNRRSEEREBIADDRESS | 1711012002
: JZRAY 24635
IIFC PER CCARE. i }PM
i T B locainwanet =

;as:;art[{g &) @- S | Rmbox - 1. | Ehctarky - c...|[E netpes e .Mlﬂ'osoft J Hiastorer...| BEEBAPYSAET o5 am

Thursday. Nov 07, 2002 09:05 AM
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ruuidedbyﬂpasuﬂnhal_; i

Wm--v@@'as}am

@me mev % él-@

:| ndavess [&] eificornouisS2aLOOKUP_COMMENTS. asplorderid=Q2z

~] @& []unks @apasozmm E’ISaﬂm&stemBell.hPages G161 Peso Itract phnabonk ™

CLARITY XCONS MADE BEZBUTT IS TESTING CEISINGER i3;33;05
IPM
17116/2002
CLARITY ASSIGNINGTO CERIS FORTNT "PEES 120036
PM
1 .
'DEMARC: FL I/TELCO RM MULTIMT 120S | | 1116200
CLARITY |PREES £11:59:40
4/RT4BC/T&NE 817-852-4984 | ' AM
'SENDING REVISED FOC TO CUSTOMER 77117200
CLARITY . PREES 1B:50:24
{CARE. i
b CAN
) 11200,
{REC'D NEW FOC DATE OF 716, BELL ORDER 650,02
CLARITY FREES o002
MY 678126, CRT ID: 14.HCRC.200145.SW ! AM
7107200,
cLagrry SUP'D OFDER WITH WEW ADDRESS, WAITING| . oo 175
FOC Pha
| H
Customer requested we change addressto what SBC | 171101200
CLARIFY -reflects as correct IIMERCADO *2:55:57
Updated order and sent info to Prov | iPM

is located at4849 NE LOOF 820n01 4301...

sending | |cMABE_OM 115608

7/9/2002

CLARITY ata to Revin. CM iy
L _!_____ !
‘Per Charity, the tech says the Water Tower with the 71912002 ]
 Cell Site at the top CMABE-OM Ihﬁfﬁ
{7/9r2002

CLARITY Kevin wrking issue sicust. Stll pend response. CM | CMABE_OM [9:49:09

PAM

i bone
Hsart] | ) & &) e e @] M| G

Wednesday. Nov 06.2002 C4:24 PM

hd

Tl R

TEEWMARAEP A azem
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'ahttp ’/corhnuiisSZa/LDDKUP
i Fh e M Favnrtas 'rub !-leb

_COMMENTS. asp?urdend—QZZS-t Mlcrosolt lnterneLE:q:hrer pmiid2§ ¥ Eki‘mr‘hﬂnim

] Address fE] hitp: u:mm:szmoonp com-:ms asp?ordend-qzzm

_-l P&- “I.hks @mmwm éjmaeiwages @ﬂm@;ﬁw

E
! JYM _‘J
71912002
CMABE_OM 94909
AM
;SENDING EMATL TO KEVRI/CANDACE i 171912002
CLARITY INQURIE ON PROGRESS OF RESOLVING PREES 185251
! ADRES ISSUES :AM
(117002
‘E‘m%rcfbwer from Chprity and Kevin regarding [CMABE_OM :4:08:08
| 1PM
i ] . o 612712002
1
CLARITY ;Kevm to verify that this cell site is located at the Water CMABE_OM (20322
‘Tower, CM
‘ ! PM
; | 81271200 ;
CLARITY :Per Chartty, this address goes to a Water Tower. {CMARE_OM 12:03:08
| X ‘PM
. ‘ L 1 1612712002 -
CLARITY | ave Chany the existng cict id provided by loMABE_OM | 20251
: ' iPM
1612712002
CLARITY ' Cailed Charitv to follow up on this address issue. 'CMABE OM [2:0241
i
: . . 61187200
1est address issue with xreference data to [l
CLARITY CKINGLSC. TWR JRAY \41:]?&803
Ip\gr‘"n EMATT TRM vmm\r THIS ISSTIE }g{;g,’?gc
ARITY {<HOULD BE RESOLVED BY COB 6/19 |222
I 671772002
CLARITY | Sent follow up emad to KevinTessica CM CMARE OM 5:09:08 il
T A A 3 vy AT "

Wednesday. Nov 06, 2002 -04:25 PM

O
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:r‘jmrhnuiiﬁZa/

1 et ew

OMMENTS. asp?mderld‘qzz‘n ‘Microsol’t Intemet Explm'er prn‘ﬂded by E.
ok Wl T

‘J Gk - & - OB (] Do [saravores le%-élvl?

|| Address [ http:fjcorhocisS2al.OOKUP_COMMENTS. asprorderidmazzan

~| Pe “I.H:s EJEIPosom:rmet awmaelum 18 Paso Intranct PhoneBook. -

l -
! 5128(2002 =l
CLARITY . SENDING SNSRI aS ok PREES 2:56:49
: M
\ (51281200
‘REC'D FOC W/DD OF 5/31, BELL ORDER ; P
CLARITY '~473125, CKT ID- 14 HCRC 200145 SW FREES 23613
. CORRECTION PON IS: PREES | ?fgf:;’
- sewsx1 UL QO2234DLLSPR? RS
\ I5t28800
CLARITY S SRR TR R o o PREES [10:30:33
! lAM
| 151281203
CLARITY :DESIGN COMPETED 'PREES }91907
g L AM
gsrzarzoo
CLARTTY APOT=FTWOTXBUHC1-0110220615 |PREES 18:59:59
i — *
: i5!28!2002
CLARITY ACCEPTING ORDER AND CREATING CKTID }PEES 75158
|AM
! 512412004
CLARTTY PROVISIONING CONTACT PATRICE REES  {CMABE_OM 1424 13
0512412002 02 30 02 PM |5512412002 -
CLARITY |J Mercado EAl 23312
|1 HTPDS01 B8ZS ESF PM
|A Loc 03 HFRU.0000113, EPGN !
. LA i
) vone o T T BEecdintranet
sl 0 & B E @ I IHAD | B ll— @c l . | e, ] @ lg | 5| l@@:ﬂ‘&&@dﬂIﬁ 425 M

Wednesday. Nov 06.2002 04:25 PM




o Edt Vew Favortes Tods Hep

http://corhouiis52a/L D0KUP, COMMENTS.asp?orderid=q2525 - Microsoft Internet Explorer providetl by B Paso Global Netw

ek % DB ] Qe reets Gy B & @ - &

| Address @m:flcmmanm_cms.mm _

] @50, || ks EiEiPasa ntranet . ) Souttweestem Bel LkePages 1€ Paso intrinet PhoncBook

;¥ ‘ﬂ
{7110r2002
SUPPED LSR TO ADD 'ROOF' TO ADDRESS ;
CLARITY 'INFO PER CCARE. JZRAY i%;:BS
! 7/9/2002
JLARITY Kevin wrking issue wicust. Still pend response. CM  |CMABE_OM ' 9:48:37
AM
o . . . | 7/1/2002
. - Per Charity-this needs a suite#.. refeming to Kevin. CMABE_OM 41208 k
CM '
IPM
' ; 17/1/2002
CLARITY ’ Working address reject isste with Charity. CM | CMABE_OM :4:05:28
PM
16/28/2002
CLARITY NEWLSR - 1ULQO2525DLLSIR. ;.TZRAY 1206.37
! M
. . ! 672872002
Could not re-use LSR. Changing ACTL requires now | ZRAY 1120523
‘LSR. TULQ02428DLLSIR. CANCELLED | RM
i ‘ 6/28/.
CLARITY LSR SUPPED WITH NEW APCT AND CKR. 'TZRAY 110:31 20
AM
|
REUSING LSR FROM REPLACED ORDER ) .
CLARITY 52428 LSR- 1ULQO2428DLLSTR peRar
. -64282002
(NN REGNDESIGN COMPLETE :JZRAY 10:11:55
N ! ’AM
‘; 6/282002
CLARITY |{CUST PONDA1017A2-RH JZRAY 19:26:39 |
&] Done [ B ecalintranat

Soon] NEFRED S 2T

Thursday. Nov 07.2002 09:05 AM

H Inbox] EhCart... ||@mp:/_. !"-'!crosl g!o;stof..l

107

B BEBAP AL s



ZAhttp://corhauiis52a/L 1DKUP_COMMENTS.asp?orderid=q2525 - Micrasaft Internet E:eplnrer pmvided by £l Pasa GlokinfNetwerks

'FIeEdtwaFavuritasTookHob

D sk v - @ B 3] Qsearch -faFavorkes GWl%‘@I &=

!Add‘essl @] hitp:/fcorhouisS2afLOOKUP_COMMENTS, asp?orderidmq2sas
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Thursday. Nev 07, 2002 09:05 AM

CLARITY |CKT DESIGN COMPLETE |J'ZR.AY 10:11:55 21
| [ AM
! | 6/28/200
CLARITY ‘CUST PON'DA1017A2-RH ITZRAY §:26:39
r 6/28/200
CLARITY : ALOC: 03 HFRU 000112, EPGN/22 TZRAY 9:26:25
AM
: i 6/28/200
CLARITY : PROVISIONING CONTACT: JIIMMY RAY [CMABE_OM 19:19:23
164281200
a @ . ;
CLARITY | REPLACED Q2428 TO CORRECT TEE {CMABE_OM 19:19:10
' ADDRESS ‘
AN
[ I6!28!200
LARIT ZLoc EPGN to order loop ‘EAI ‘ 17
C T iLCON Shayler Henderson 214-523-4224 ’ ‘111‘&3_59
Al Number 469-360 %
:-0090 . 6/28/200
CLARITY | Cur PON DA1017A2-RE 'EAL 19:13:59
! : [AM
1J Mercado |
"This order gzalkletEESEEI : -
i1 HTPDS01 B8ZS ESF ,
L 6428120C
o ~1 aprov & Loc EPGN to order loop DTRAARA o i
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| mBack ~ = - @ (3 A Qsearch CHiFovorkes (Pristory | E G [ - [ K
| Address [{8] http:jfcorhoulsS2a#LOOKUP_COMMENTS, aspiorderidmQ2214 »| P60 ||unks E1BPaso intranet ” ] Southwestern Bed UtePages 11 Paso Intranet Phonefiook »!
Al

PLEASE ENTER ORDER ID TO LOOKUP COMMENTS

Crder ID J02214

Submit'_l

Source - :{Notes/Comments - . SR D o
- e R “E ) Stamp
. 167131200
“LARITY {CI SENTTO CUST CARE KM [KMILLER_OM I2 16 16
! M
, : Ao i 16/19/200
~LARTTY | X PAT: QRSS_2720-1, TX FRM ESE, LC DBROWILEE |1:5247
|B8ZS s
: | 6/19/200
CLARITY | o LG COMPLETE. GOOD TESTZO LOOP i pprowNLEE 1 1:52:28
|00:35:16 MIN lord
i _ ‘ ~ _ 611912002
CLARTTY 13{(-(;ONS, ALOC: 31-2-1-5, ZLOC APOT: 23-3+ | 1oop cunr e |t
iPM
611972002
CLARITY | XCONS MADE CIRCUIT IS TESTING DBROWNLEE [1:51:37
PM
6/18/2002
ST ATTNWT [OTORTT TIR L2 1T A TR M oY T2 0 TALTTTN ARL 2400 A4 _‘;l

o , B O [ B v
| N EPREES & & ) B B @0 mw.. | @, | @c..| S (@] - SEEERETE smem
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] Address [87 hitps/fcorhiouisS2a/LOOKLP_COMMENTS. asp7orderd=Qz21 4 v] P60 ||unks BletPaso Intranet ) Soutiwestem Bel LtePages 1€ Paso Inkranet Phoneiook
Ii T } LA LUVS ‘I
CLARII'Y]XCONS MADE CIRCUIT ISTESTING DBROWNLEE 15137
PM
6/18/200:
CLARITY !SENT EMATL TO TNT TO TEST KM KMILLER_OM |3-0744
PM
DEMARC DEMARC CELLSITE 618200
CLARITY {VOICESTREAM TEL.CO HUB/CAB 1 /8L 2/ KMILLER_OM |2:39:59
RJ48C f TAG/NE l M
; | 6181200
CLARITY |SWB DELIVERED LOOP..KM \KMI.ER_OM 23951
‘ PN
6147200,

Per JohnLOC CF MGR, still on schedule for

: BE F1aog.
CLARITY . ‘compietion today. CM 'CMABE _OM ;i{ZS.ZO
- 3}
? 67137200,
CLARITY !ETA for drop bury completion: 6/14/02 ICMAPE OM  4:.40:09
L . 16131200
‘ParDamcl Wood, LOC CF MGR. drop bury 1s not CMABE_OM 143940
‘gcomplctcd by subcontractor . }P M
Rec'd call from SWB LOC. they will have drop |
iburied and ckt ready tomorrow. CM CMABE_OM 335419
6/12/200
/Dropis supposed to be buried today. John to ¢all
CLARITY "k with status. CM CMABE_OM 22909

} - —_—

Per Jon. LOC CF MGR, the Bell tech 1s pending 6. 0!

: : CMABE_OM 17 3879
CLARITY

l éthe new drop to be buried . |P M i
Hstart II' ..Eﬂ ﬁ - E'!’l @-% ﬂ | Eivol.|[EInee. GRca..| B, l@Ga_] a]cu .|@£._J E | A mmﬁq‘w&cs_.g P
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| Fe Edt- Vew Favorkes Tods -Help - ' . N LSRRI
| mBak v - @.fﬂ[@s«@ (GFavorkes  Fristory | B —Q- C I - : :

.| Addkess [ nttp:1corhouisS2a/LOCKLP_COMMENTS. asprorderkd=z214 x| @0 |unks Ejerpaso Intranet ElSaﬂm«anLqu E]ﬂl’asolrhmet PhoneBock |
[ ™ | ]
oo ~ . . 611212002
ORI OC OF LISR. the Bell tech ERIRERE
CLARITY , the new drop to be buried, CMABE_OM I23%/|841
6/10/2002
JLARITY | New CCD 6/24/02 WE-OM 12.5728
PM
6/10/2002
ZLARIFY New CCD 06 2402 TRUTLEDGE |{2:53:22
PM
, [sno:zooz
CLARITY iPer Cust Care, the building number 5B. Requested CMABE_OM 147:54
new CCD, CM P\
- __Ii__,,k,ﬁ-.. AT
; 6/10/2002
CI.ARIPY Emaxled el y'lbmldmg number is B ' TRUTLEDGE 14424
| M
' - o | {6/7/2602
CLARITY fPendmg clanification on apt or bulding number from CMABE OM l 121718
icust care.... -
M
N L . 61712002
CLARITY 15 61’1.0 or 6/11 at which tune they will complete the CMABE_OM  |12:1533
‘eircuit. CM
: PM
; . 6/7/2002
|Escalated to CF MGR agan. Per Daniet AR e
| Wood/SWB- ETA for construction completion E.OM ;}2\."{14'59
' 6/5/2002
CLARITY 'ACROSS AERIAL LINE KM |KMILLER_OM |4:45:23
i PM
: |
'WITH CABEL PAIRS THEY WILL NEED TC 'I 64512002
CLARITY ESTABLISH A ROAD-BLOCE ANDEUN  |KMILLER OM 144504 =
&1 Dome ' e [ Blocalintranat

HAstert ||| 7] &5 @ & @ §g ﬂ | B e . @ & @)c...| Dw..| Bim-] HiERBRPLHE s=em
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TR T T ENET L o s ¥ - R o

=Y AT T T

CABLE Y Al
SWB STATED THEY WERE NOT GOING TO . 6152002
6/5/2002
TLARITY iSWB ETA s today CM CMABE OM [32350
. i 6/5/2002
SLARTTY g’“’l.’“d to CF MGR, Daniel Wood at SWB  mpunp o) |323.14
endmng repeater repair/replacement DA
| 6/4/2002
LARITY ,TOMORROW KM KM]I.LER OM 19:26:30
} , 'AM ‘
tCS GROUP STATES THAT CABLE PAIR .oldf2002
CLARITY ;ISSUE COULD BE RESOLVED EITHER IMLER OM :9:26:1%
'TODAY OR | *Ala.
|JEP for SWB facility shortage to md user i6!4!2002
SLARTFY 'Did not send JEP yet |TRUTLEDGE |8:57.5¢
| Emailed Prov Keliv for ETA of S W B facilities i AN
5/31/7
v ]if&CE( AS DENTON COUNTY... WILL SEND KMILLER_OM | 1364 02
- IJEPTO CUST CARE.. KM II":;JV
5 THAT SWB HAS NO FACILITEES SUPPED 5/31/2002
- CLARITY {ORDER WITH NEW DUE DATE AND PUT KMILLER_OM |156 29
CITY PM
BRANDY EMATLED AND SAID NOTHING 5/3172002
CLARITY |WRONG WITH ADDRESS. THE ISSUE IS KMILLER_OM |1:56:09
ACTUALLY PM
) Trmalad K alle Deav ta and rasmiactad he aamm T ‘ﬂ? . 5/312002 ._..l
‘&7 Dona B EAREE: ‘ I Bvscairanet

Astert]| | {1 & E . ol -@ & qE TJ Bv..|[en. gc.| 3. | @GJ &c.. IE__I_M BRSSP AaE sxum
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"BRANDY EMAILED ARD SAID NOTHING 73172002 5
CLARITY GO THE ISSUE IS KMILLER_OM |1:56:09
ACTUALLY PM
Emailed Kelly Prov to and requested he sup LSR RUTLEDGE ?/53/32002
jwith City as Aubrey DM
LEFT BRANDY MESSAGESW IN G 513012002
CLARITY |RESOLUTION TO ADDRESS [SSUE. PEND  |KMILLER_OM |2:37.06
{CALL BACK.RM N
EINI
5/0r2002
CLARITY 'BRANDY FORRESOLUTION KM KMILLER_OM |11 37 25
" AM
i 513012002
'LSR WAS REJECTED AGAIN WITH TOWN | oS
CLARITY | ) UBREY IN SUPP. CANNOT GET AHOLD OF | < MILER_OM :lf"oz
512912002
|PER EMAIL FROM TELDVA, CORRECT TOWN e
CLARIIY |S AUBREY SUPPED ORDER KM KMILLER_OM 41308
IRecewved JEP for City. emailed Keliy requested he E5,29 /2002
CLARIEY |5 SWB that Toolbar validates with the county and
- |1 provided that the cityis Aubry, Waiting forkis | TRUTLEDGE ‘3:&2;03
lreplr
CLARTTY 7O GETTO THIS LOGATION E4S BEEN %@12002
|REQUESTED TOO KM KMILLER_OM | 5028
| AND THEY ARE REQUIRING A SPECIFIC 5/29/2002
CLARITY | TOWN" NAME. ALSO ADDITIONAL KMILLER_OM |11:50:02
=DIR.EC'I'IONS | AM
[5/28/2002
| SWB CALLED RBACK AND STATED THAT
CLARHY TAIRTTAVRT AYATTRTT TO BT AT TTRTONTTATT Km OM i ll 49 44 ;.l

@m = i [ [ vocal ntranet
ll"ﬂ@l@ll@&ﬂ&ﬂ I;_@JI@TQLJH_MI@G_I@_cl@v_JEL{ . BIESNEPLIG mm
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‘I Fle Edt View Favorkes “Todks " Fislp. Y

| ek - o - I T N e T L =
 Address @] s icorhouisSZalL OOKUP_COMMENTS. asplorderideQ2214 ~| Pe “uis E]Elrasnn-rmat df)SouttviesterriBel LtePages @€l Paso Inkranst Phonefiook >
SN RO T 15 4130 ADDITIONAL KMILLER_OM {11:50:02 2l
JDIRECTIONS AM
] 5/29/2002
SWB CALLED BACK AND STATED TAAT
CLARTTY 12 rTON COUNTY ISNOT GOOD ENOUGH |FMILLER OM [11:49:44
IN'NOTES DO TO NO SPECIFIC AREA TO ?rlzgézggz
PLACEIT KM KMILLER OM |,y
\REQUESTING CIRCUTT TO GO TO 'CELL |5/29/2002
CLARITY SITE * THISPART OF THE LSR WAS KMILLER Ob4 |11 0025
{INCLUDED AM
THIS TEP TO GET CLARIFICATION THERE IS 5/29/2002
ORNOT FAC SHORTAGE WAS SWE OR 5/29/2002
CLARITY |EPGN SHORTAGE | TOLD THEM IS KMILLER_OM |10:55:13
{ SHOULDNT AM
SAID CIRCUTT HAD NOT EVEN BEEN o
CLARITY | ENGINEERED, RAISING FLAG AS TO KMILLER_OM |10:5900
WHETHER AM
‘ 51292002
'ORDER IN JEP AT SWB. STATES THERE IS A e
CLARITY |ty SHORTAGE. CALLED LOC. THEY KMILLER_OM | 15634
: 512312002
JFOC sent a2
CLARIFY 'SWE DD 05.29.02 TRUTLEDGE l;f‘?.so
{ & mamnan —‘-’J
&1 Oone R R [ B tocaiinteanet

fo N GEREES2RE || BvE O W @e Qe QufBw) | BIABEPREG o
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512312002 2l
TRUTLEDGE |4:03:30
PM

! 5/237200;
CLARITY 'FOC FROM SWB RECVD .KM EMILLER OM1:30:23

. 5123/200:
CLARITY SWEB LSE SENT KM KMILLER_OM ; 10:40:55

1AM

51231200:

CLARITY CIRCUIT DESIGNED KM KMILLER_OM |10:32:28
: AM

! 15723£200:
CLARITY ZLOC APOT RONKTXWOHA1 /01103030105 KMILLER_-OM"' 102631

i AM

11—
15/221200;
CLARITY PROVISIONING CONTACT KELLY MILLER |CMABE OM I3 2118

{ $/227200;
CLARITY |EEL OUT OF RONETXWOQHA1 CMABE OM [3:20:12
i |
05/22/2002 01:14:26 PM 15:'22!200.
CLARITY i One B8ZS/ESF DS EA] i 1:15:51
1ALoc EPGN XC 03.HFRU.0000112. EPGN/05 }PM
ILCON Amanda Dischman 512.437.6518 5/2212002
CLARITY | ALT Lcon Shayler Henderson 214.523.4224 EAT 1:15:51
'Z Loc P
Tt ———— A
E] Done [T B tocdinranet

I!Ima‘llll@asﬁ' .l@__lr_@cjm } 0. I@c I@v Im  BIBERSLBLEF snm
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{ address [ @] tpfcorhouksS2aR OOKLP_COMMENTS. asp7orderd=Q2214 __I % chks @181 Paso intrane 8 Soushwestor Bel LkzPages - @16 Paso Intsenet Phanefionk >
| T T E
i 5/22/2002
CLARITY |PROVISIONING CONTACT:KELLY MILLER |CMABE OM 32118
| PM
! 512212002
CLARITY ;EEL OUT OF RONKTXWOHA1 CMABE_OM  {3:20:12
! PM
105/22/2002 01:14 26 PM | 512212002
CLARITY | One B8ZS/ESF DSI EAL 111551
(ALoc EPGN XC 03 HFRU 0000112 EPGN/05 PM
| i
PHeIIN A.manda Duschunan 5124376518 1 5422/2002
(NS @A T T Loon Shayler Henderson 214 R 224 IEAI (11551
Zloc ' PM
EPGN OrduSWB Local Loop | 5222002
CLARITY |LCON Shyler Henderson214 5234180 lEAT 11551
- This is an Cust Pa iPM
L | 5/22/2002
lid EEL EAI 1 1:15:51
! (PM
'One BEZS/ESF DS1 !
! A Lot EPGNXC 03 HFRU.0000112..EPGN/05 |
|LCON Amanda Dischman 512.437.6518 | 42912002
'ALT Lcon Shayler Henderson214.523.4224 |
12 Loc EPGN Order SWB Local Loop WTRUTLEDGE . L;14:26
lLCO N Shyler Henderson214.523.4180 ‘
1 This is an Cust Paid EEL :
e
g - L o B T (B tocalintranet
asmﬁi@m'@l@éﬂ | B & @c.| B | @e. ]@ 2 ‘v‘:_@_} EEEDREP<EG e
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